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Stellar Announces New Customer Service Technician

Garner, lowa -- Stellar Industries, Inc. announces Kyle Freesemann as the newest addition to the
customer service department. He joins Stellar with over 6 years experience as a mobile field
service technician for a large construction equipment dealer in Mason City, IA.

Freesemann will serve as a technical customer service representative with responsibilities to
support Stellar parts sales as well as to provide technical assistance for all Stellar product lines.
Freesemann says, “I'm most looking forward to the opportunity to work with customers more
directly.” He adds, "l come from a farming background so | have always been around and
working with heavy machinery. | also enjoy being able to help people and am looking forward
to the new challenges and tasks that | will encounter day to day.”

“Kyle's personality, knowledge, and his field service experience as a mechanic has allowed
our team to continue our efforts of better service to our distribution and our end users,” says
Dave Schwichtenberg, customer service manager. Schwichtenberg continues, “He has quickly
become an iavaluable asset to our feam.”

Freesemann is a graduate of West Hancock High School and the Wyoming Technical Institute
in Laramie, WY where he studied diesel mechanics, high performance engines and fabrication
and applied service management. He resides in rural Britt, lowa with his wife, Sarah, and enjoys
spending time with family and friends at the lake, hunting, riding his Harley and spending time on

the family farm.

Stellar Industries, Inc. was founded in 1990 in Garner, lowa. Itis an employee owned and
operated manufacturer of hydraulic truck mounted equipment. Products include hooklift hoists,
cable hoists, container carriers, telescopic cranes, articulating cranes, work truck accessories and the
X-Tra-Lift pick-up loading device. Stellar also offers complete mechanic service truck and fire service
fruck packages. Stellaris a progressive company that focuses on ifs people, as they are the key to

making the products and the company successful.
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